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Msusmadamfivduaznulduse ﬁaﬁ’gﬂﬁu‘%mi (service providenvanefia gasuiiuaufedes
ﬁ"umiﬁﬂgauaﬁuﬁm‘%au%ﬂ'mJa"m’tﬂa&hwfﬁaLﬁamauaummmﬁaamwmc’i’ml*ﬁ'ﬁmi GE
fFI‘iEiUﬂﬁil‘ﬂxm1J'iuﬂ@Uﬂﬁ‘W‘iE]NU‘Wi’l?ﬂﬁU‘iﬂﬁ (service manager)LLa wgvmmmmi w38
wilnausng (service personnel) §3UU3NTT (customer) Manetia wmmmqmmmaqms%aum
wiouinis wieenaiiunia fuilna(consumen) duiinumunelndifissiu naafe fiidaanu

1 74 L e & = =
foan15hY AUAMSUSNTS

MIUsANs (Service) finmumungey 2 sediv lokn ammngluszdunginssu (Behavioral
Approach) wazAunueluseiuanidy (Institutional Approach) (Yueaiy 3eiedu,2538 :181)
nanAe

mmvzmﬂiuivﬁquE‘iﬂswu'ﬂumm’aﬁmmwﬁqmw’%mﬂumuzﬁLﬂuﬂ'svmurm=”iﬁm-“‘
U R maawan‘s:m’im'ﬁaa’iﬂmm‘uﬂmammauauaammaqmwaafﬁﬂmmi Tundiinng
vimssadunisugnedeassd viensiinsnseiiiseninaiuvesdlduinig Faduanumunediiy
awddresmsuinslugusiidufanssufitinsedoulym (Motion activity)

anuvangluseivanty Wumsisinsandsmsuinmslugusiduewasnisuszney
§30UIN1IUIe gRamnTsuUINs (Service as a social institution) Feftunum uazwiiiredsas
Tugusnee (Social function) MudnwaENsTALUMNIANYTaINITUTMIBENMUUTELAYVEONG
yosRanssufindruduiud felundvesnisudnismuanumineiiaeaziiveuieanitandnly



auvneusn wiednlendsenananildiinisuimsaueunneglussdunginssuduiiesdy
vilvesmumngseavanIty

u3n1s nunefenisnssinilidenludreanudiemas ; nmsdndunisiiiuysslewd
csias}fé‘u - mMslanudiewie (Lash 81989lu Yanetlu | 2536 : 12)

A15U3NNS nuneds Aenssunseudtanaslag Anduyaranisanunsadnauslidnngy
ypraniaddhiannsadusiodd warldlddmaresruuidvedsls Faidn1snseviafanann
2199¢574 w“%alai‘swaq'ﬁ’uﬁuﬁw‘?{ﬁﬁqﬁ‘lﬁ (Kotlor #14ly 3Fuy |, 2530: 6)

n15U3ATs de Aenssuwils vieyavesianssuvansedieiifidnuurlinnnfdesfidudos
Lild el lvldsuludemnnsdifinduainmsujduiusseninagninfumineuuinis
waz/v3pgndnfuusinaandudn uay/viagninduszuunisliudnisitlddaliiiededounany
UnymwosgnAn (Gronoos §1alu Fnfiuvi . 2530 :6)

nsu3nns Wunssuaumsvesnisufianuiteddu dufudfieslinisuinsdenns
auaudAfiannsnvzsusamazan wasiauiiedauesniiaanuiuinvou wasiiniuge
(aune , 2537 : 42)

wauynsuady Student Dictionary 489 The American Heritage (1944 :864) Talw
AINEYBIR1I1 Service Tmanedt Mavhauveen@nivinnuiteyarady

vimsiunaiildaneuluduiivssarusewinsfdmeuiugniuazarnaunigluianis
vasfdsupuiitsliidulumumudesnistesgnn (intemational Standard, 1996 : 2)

INATEMIBYINSTINa 1781 awnsaasulidn uims minedls nslianudaeindonse
mssneauasmnaegdufemamfle dauviiiieniu uagbivmanmusslemiangiuay
Wmneuazanusslaluying

1.2 Ussanvaensuinig

mnnslfanumnedsduasiiuliigsiuinmsduiinnevaisueus venwileand
nauudduiuin n1sUinIsiunIsRUN1SEUIATS MIUININNNSANYY NTUTNMIAUAIY
Suifis egalsinuluussagshounmsmaniu quay Jeladu (2538 : 181) I¥§uunainu
wndntlaedddat minevesmsuinaluddguisladu 2 Useon fe

1.2.1 M13U3N15H1LgIAT (Business service) Favanefis nsusmsTiidnuazsdunsly
Fegsia shuanamrladuddy msuinsludnuasidldun msvinsvemnhenusie vedy
Wy MIUSNTaNssaiae msuintsdeananasiendt Wiy

1.2.2 msusmsassa (Public Service) Favmefis msuimsilianuazasaiiums
Tneszuunemsdslselenigunasaiainmussssorsuludinuuddy msuimsludnuoeil
Ifun n15UIN1svemU2UANY VBesE WU N1SUNTANSITNEY ATUINNTTRIRIANTUNATEN
dufosdiu msvimsdruananeyt Wudy

1.3 2$AUTENIUVBINITUING

a‘ﬁﬁ’ﬁ"-ﬂiﬁl‘ﬂe’Jdﬂ’1iU%ﬂ’lS‘tfuﬁﬂT]mﬁﬂ?ﬁ@ﬁﬁugﬁﬂﬁluﬁﬂﬂﬁﬂﬁﬂ Fasnardheffia g
fingliAnnuuinns guny Jelladu (2538:181-182) IfedureiesAuszneudidguomsuinet

Usenavldane 3 8 fe



1.3.1 glviusnng Filuiivuneiatiesdnsiiusznougsfiauinig wasyrainsviiendnaud
yuthiilunsliusnis

13.2 nszuaumstunisivusms wiesndonilafaeisnmsliuinig

133 N'ﬁ‘U‘U'ﬁﬂTﬁ FenadusenaumaniinddanuuanaeiulunuUssianeeanisuinis
anmamﬂuwawmmwﬁmi mmﬂumimmﬁmmsw mwsmmmwmamﬂ‘s YUY
Tnevhly ’lu"umvwmimmﬁmuﬁsﬂ%ﬂ% wmamtammwm%amnnmuq

1.4 AMAINNITUINIS
dngns [iasey (2539) ﬂfmmmmﬂ'1m'm'1mma1F.muuamLmﬂmanﬁaanlﬂwammw'lm

= Shmy
U IATIEN Lmﬂmmwuumaammmﬂﬁwmﬂﬂ wioonadsuosnunluansldi

Aauam = anufianelavesgnan - USnsiledy

- r_'i' as 128
Usnisnateniald

Zimmerman waz Enell (1988 : 33.6 -33.7 ) lalviAnumunevedAdn AUAINATTUINIS
(Service Quality) ':hﬂmm‘wmmmw‘%ﬂ151,'%'11ﬁuﬁmwvauﬁumﬂﬁzﬂunwsmauaumﬁqmﬂm"ﬂLﬁu
YDIPNATATLIIAT , L2AINTINEAS LasmnzaufuAuRsle v vunevesgnAn

TngasUudnaniwlunisuimavunefis Snvnislamzwieanye AniAndRvoe1TUIN
AeUALBININFBINS uazasauiwelaielfAnammideilunsuing

2. WUIRANOEAYBINITUING

Mille(@1easlu fiving,2538:33)nan it muneddyaesnisuinig fis nsasennuianela
Tunsliusmsvesussnau Inedflvanvisuuive fe

n1stiusn1sedisiauenia (Equitable Service) nunefie Augisssulunisuinig
numadsiliguaiaunaurindienty fdulssrruynausglditunmsufiResnafienfiuly
wiguwasnguuy lfinrsuvaenindulunisluinag Usgrnwuagldfumsufualugruidu
Haanyamaildinasgrumstiuinmsifioriu

msTu3nsfinsaiaan (Timely Service) manefls Msudnsazfiowasiinisliuinsansisny

sRowmseana nansufiRnuremhsnumaigazienlifiussaninman Hlilimsnsede

e Savadennuldfeanelaliunusranau

n1slusnnsednaiisane (Ample service) viunafis n1stiuinisaisisussesdidnwue &
$1urunisIfusng wazanruilfuinisesrunuizay (The Right Quantity at the right
seographical location) fatan 1iud1 miuEuen1a wiensaswronan alifiniuvineias il
Srnumsuinmsliiomed msudnuauwessuusnig

nslusnsegesieiiies (Continuous Service) mnefis msliuinsassusidulusgie
athiaue Tnefausslovivesansisadundn Wledamufimelavesmbenuibivinisiiagly

rc

viovgauinslelafile



L =]

n3eU3a (Gronroos, 1982; 1990: 1?)1éﬂﬁmmw YDA THATT]

=

amﬂmma ﬂmmwmammuﬁ (Technical Quality) auma'mtf'amﬁ i 3%‘
USnTi Imaamn‘iamwaﬂlﬂmnan‘um'aU‘ﬁuLuu"L@ﬂmmwaawamm i (Product Quality) 87w
mtumwiju’m (Functional Quality) L'ﬂummmma’mamm? UAUNTUNTUTY Hutue

ﬂiaau (Crosby, 1988: 15) nanalin ﬂmm‘wmﬂwmmima ‘Service Quality” w L
LU AT S anE NN ANSAIILAILUI NS TIUSIARINTaUNNT 8 LALROUAUBIASINILAIINRDINTS
YOIUINS wazANIaTIEN TIUIRIFBINsvBaNA WS el SN s lAfY

Fynes Budstedl (2543, 14-15) gruamnisliuins AoAuaenAdesiuyeInIIugeans
PaagnAmIBgTuULIMS viose mmmmmaumm’“Lum‘:t’LﬁL%mﬁmauauaammé{aom‘iﬂumqnfﬁh
mamumm'ﬁaum’maﬂmmm'ﬁ'tr‘sm‘smmmmwawa’iammin sTrlEsu

Ajuan9d WIAanIns (2550: 66) Lauammmul’n] AMAINNITIIUINNT Juimunda
F3uusnisavandeyanuaanidhinegladuainuinig Faw .nag”lmuﬂwaamulﬂ (Tolerance
Zone) fuusmishagiiaufianolalumsliuinis FenziiszdunansneiusaniunumiuaInwis
PYIUFRTYAAR wasasiianeleiies WunauanmsUssiunailduanuinisiiu m unse
Wik

George (1991 : 263-266) M3U3N13gnA1 w3ag3uuinis (The Customer - service) (una
EJ‘ﬂﬁ'ﬂ‘Nﬂ’1‘37\]@]ﬂ’]‘WI'U‘E"’EJﬂﬂll‘ﬁ]'imﬂu'w\‘ﬂumﬂ‘tiu paRn1suszavaadusalunisiduInisun
ASUUINTg mammﬂwu'imiLmN'SU'U'smmJumsamawanvu'ﬂ,ﬂamwssmﬂ’mmwavmw
m’rumL.'sﬂmmadﬂm‘imwuwm msmnﬁanmLUuﬂaEJVaﬁmam'sﬁ]ﬂmimuﬂunmms
ABUAUBIANINAIANTIYBIGNAN maEJ‘Uuwumwamumwmmmwewﬂwaamwsms%”m‘lﬂa
nsussaidmuiguedesfnig arnfianeiingiuiagnudt esdnssududeaiulubovas
AIUUIANT LU mmummimaam'ﬁmmau’hm’mm aﬂmﬁmaﬂm Ao MSIBIUID UagNISINMIT

wuuiiaus

= = at 2 e
3. LLH’Jﬁﬁ!,ﬂﬁlQﬂUﬂ’?ﬂ‘WU‘Sﬂ"ﬁﬁ’lﬁqimx

n13U3NM5ANs130Y (Public service) (US39Y, 2523 : 80-82) Ml ATMTYNUTHLANTTS
FavinTuiienauaueinudaInIsdusIuveslsrrIrueantaenlsd 2 Ussian fs Aenssud
navaLsImLdaInslEsUALUasnSeamils uarianssuiineuaussaudosmsludiu
Auazamnauiglun1saiudin

nsUsMsUssrulaenasnuvesiy (U , 2540:6) Aan1suinsusznsulagnuley
18355 1umsdneanuas gaanfintasauresizdaliussnvu Haiwisauenaimuald
U'wrmml‘u'z'umm'smuwwwm's% ‘vﬁaawaamemwaaﬂlﬂmmﬂmmma ANANTU
Usgarvunle

anslusnnsanstsae (ndni 2536 :13) Ae nsfiyana wSanaguiis Ui
edestunsiuinmsansisae Senmenduvesis visienvu fnthitlunisasdensliuimsud
Jsvavu Tnefignsjamneifionsuauswiomusiaintsvesssymulagdnsy
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Verma (81¢lu ngad , 2538) TdRa1sauinisiiuinisansisurindunisindoudeisod
THudmsangandlsluddnganis dielwdulumudisiosns

Fitzgerald wag Durant (§nslu Yan , 2532 : 1111) Wikarumnedeadunisliuinng
a5y 1 el msvsadiuwanisufuieusumstiuimsvesnieay Taefidug e
29n35Ud (Perceptions) fsnsdsweuuinisiiuiniedsnsussifiunadunnseiuly Heituegiv
Ussaunmsniusiasynnaldfuinast ( Criteria) fusazyanadaly sausianisinduls Qudgement)

nalagagunisliuimsatsisue vaneiy Uimsvesiiilddntuilenavauasaiudesns

yaaUsevvuaulng Meanuauena uasiusssy

Panandiker @y kshirsagar (1978 : 10) ‘Vif{niuﬂ?iiﬁu%ﬂﬂiaﬁﬁﬂimxﬁuwqﬁﬂi'mﬂﬁ
UitRnursndmihiildusnsussruiiinfesedos fiRnuussingunieng safeuiineld
TnglaiFosmidsienuidn o1sual wasarudugdfmios vieuieurs

wdnn1sdduiisifunisliuinisanstsue lunisfneives Usilund §a5nd2533 : 51)
annsaiazueniansan I 5 Usens Ae

L u%m3mmsmsLﬂuﬁ%ﬂ151?"1aq’tummmmwmﬂwﬂnmaa

2. UIMIassaeilingUaraAlun1sneuaueInINABIN SEILTINYBIUTEI T

3. msdasudou uagiimsduiiunisuinisansisuy doussudludsunasidiane el
wnzausnaudnduuisnaadt

4. vinsasnsne adesdadiunsegiduia waglasaiave luiimsngavsin druins
ans1suzdomgnyzinawheysznmslag Ussavudaulasuanuimenieuieldiuaudeny

5. wnuugeuiidnsieylafuusslovinnuinmsansisauswiniionty

nanalagagy wénnsliuinmsanstsusdunmslivinmsiesfesdddassvvulasdaulng
USMSPEAUEIRA AN BNAY

4. wuaRangEfneIfuANNawala

4.1 Anunuevasianela
pufiewela (Satisfaction) mumaununsudunginssueans na13i Wuanwauddn
yesypmaiiiinugy euduela Wesnnudoms wieussplaldiunismeuauss
awitawela (Satisfaction) Arumauynsududningt Wueuauidnluduusnile
ussaTmgusrasd uavanuidnduaeaving Weussaisgavinglasiiusensedu

1 2

AIunanInIngn (Social Psychology) ﬂ'gmﬁowa'la%’mfjuﬁﬁuﬁﬁﬁﬁaamumzmums%’ug
uazfmuninevesyana (@i, 2529 : 193)

Twyad @iy (2539 : 6) TimuAaiudl anuiiawelauiesfitovuagn
sedui viednszuilnanwwasenunludnvarusmadnsgaineveinsyuaumsuszifiulagus
venfisvnwwesnisussdivindululudnvasfiansuin visianvau vislufiujisende weq ve

a3 viedansAunula
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Minn wagany (Bneluysede | 2531 : 36) NA1337 ﬂ‘axmumﬁui’ﬁmﬂmaaqﬂﬂasauﬁa
rmﬁn.mmwmﬁﬂuﬂﬁmawﬂﬁa Ejammﬂamﬁulﬂmmﬁwé’d warUsvaunsalvesusazyana Ty
ﬂﬁﬂivmuawwsuumuaﬁﬂm AaEwa Urﬂﬂaﬂaaﬂuaﬂuammmaaummnu waznels
amuﬂTﬁmmmﬂummmmmmmﬂ% u,avi,ﬂmmmmmmmﬂulm

4.2 wqwgmnawm Auaufenala

anngus nasduasu (2543, wih 43) lmamwﬂammﬂmmmnummwawa’hﬂu JULUY
yasusegalaly 4 ngu Ao

4.2.1 wqwgwﬁwﬂwaamﬂm (Maslow’s Theory motwatton) nguiiildiaue s

faanslufumieg Mseywd SusdrRunanudeimstuiugiu tiensegsen 1 aufisniy

Fosnsviedeny wazanudenssenfuiuieninnguitnuilguauasiniun suedlinnmi
23y snaladdeinsdesdduenudosnsiiinudiny Taouyudesd anudeassluseduge
#Eradlonufainstuiuglfsunisnovaussud

4.2.2 naeiin13gala n1sUn§esne1909 Herz berg ¥ndniatadenisgeda Sadu
sansyulvufoRauiuaufianela ldud Tonna AUA NI MIBaNTU AINNTURATEU AL
Wagianh wazdlademstigsinu Sadudidnunsenufionels loud uleuBed BIANT B0
MY AuENRUSTEVINaYARa

4.2.3 mwguiwﬂ.ﬁmm Mc celland Fautsausisansvesuywdosnidu 3 Ussiaw Ae
Audein1sANdISe AudeInsiisuna wazaudentsaIduius lagaunenis
AN VisalEend LLia@d‘H{,ﬂmmuu m’a‘qﬁﬂa'Lmquuummﬂiﬁnmmumaa wildligaas
Tusen

4.2.4 noufimamanisyas Vroom "LmauaumﬂmmmmJLa.'sam'l.ﬂ‘lumsmmwaamﬁa
qeUse Lmumm,ﬂulﬂlmwaamamunmuum aam'uuum'ﬁﬂgummwmumﬂma‘h nela 3 'uuatg
num‘mmaauuwmawamnmw mwgmﬁmmmwaq Vroom # Yuginyanaszdan Aansud
e iihegldsussianiedineg fluussewn

Qiva wus (Micheal Beer 813dsly aumane Weonuey, 2551, wih 7) lalvirnuvang veq
auianelaliin urruaRvasnuiiideddladamil

1. V 1n97nA1in Valance manetia anufianela

2. 12 NE1IT Instrumentality viunefi do \3esile Bmahlganuiimela

3, E 11191NA171 Expectancy Mgt mmwi’ama‘luﬁwmaﬁuq Feynmadl Anuieants
LasaumSdlunanedavannedn duhidensehdeslaisuils il mavaummﬂmaamﬁ
v3odsfimaniaeld saal,ualmum‘3isaauaumummwmmmmﬂu aawawulﬂwaaﬂ Feo199y
wansluguaunsla & ol

usegele = navasmufiswela+AImAIAYINY
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6. audesnsUitinuetigndes wislfianulanaintiosdign msiznaninay
AnnanalunsufitRau szdsmasemulingds uazaudetiovediuuins

7. awdesnisnisuinisiignm wasidiufies dldusnsmsujdideduniuuiniede
awan i seuleu uaydseduiia

Michael R. Solomon (1996 : 323 ) leina1791 Auiiewels uaraulifianelavesgna
faAulfanauidn iemuailaesuvasgndl eafiududt vieudns Weatudud wie
Uimavdenlsdenialaldusmsiuud

n15IRAuRInelaNldan1susns
anlse laaus® (2534, i 39) na171 anufianelanddanisuinsasiintu yislituy

FefaiansuntdnuusvesnsiiuSnIsYetesdnis Ussnauduseduanuidnues ém%’w?mﬂu

ff599 YaIuFasyARa Failuntsiamuimelaronisuinisatanseiild vaneiaseallil

1. msldwuvaouony duiudsnisiideuldfuunswaeisuis lnonisiesvendene Ay
$aufie MnnduyaaaiideIntsia wansmuAndiuadluwuueiuiidmuadeeulili dennou
wIodudmaudasy Insfanfiatwereazawfnufinelalufiusiieg Aniasaudige
Thsnsed iwu dnvaizveemsliuins anwiliuins yaansfiliuinng Wudu

2. Msdunvel L‘fJu?a’ﬂ%%‘ﬁﬁaﬁ%sﬁﬂﬁmmﬁﬁsﬁ’ummﬁdwala%aa@l%v%nwﬁuﬁu
FEnsiidesendmaiiauaranudnngiimeosdunvaiiosgdalifgndunival aeudionmls
ssafiviadiasds msieanuitmelalagiinsdunsaiduinduisivsende wasiilseansnmdn
Enile

(¥

3. msdane Wudnisnisiegilinswtessduanufimelegeslduinisidlag 3501

Funannginssuienauuiuuinng vazseiuuinishasndninnislasuuInisuas
MIFANARSEWIINI NSTYR @Y UaEAUHTBINTTINYeIUUINTS WudunisTaauianelalag

w
Lt I

151 @qm%é{aamzﬁwﬂmﬁaﬁ’auaxﬁuummuﬁuﬁuau feazarunsavsuiiufssiuauiianela
g lgunsldetngneos

nsdaauiianelaluuins fadn (Millet 919falu drlnaupgnITUATRRIUI S2UY
$7%N3, 2554, w1 17) ¥ naierfuauiamelaluuinisnionnuanisafiasfiansaiin
uSnstudufifaelavislilastnainnisliuinisegrainiiey Ae mw%m‘aﬁﬁmmqﬁﬁﬁm
VELBNA LATLANDYLI 'indwliﬁ?uqm%uim Aslusn1IsIASviuABIan Av ATLAUSNISANY
Fnwaganudnduiuaiu uasmuaudeinisvediuuinis nmaliuinisedruifisewe Ao
Aufismeluduanuiiypansangunsaisnag nisliuimsedis sewlles uazaslduinisiil
At Als msvimunuuinTsmediuUiun waeamam Wiieneigimwihlubes q
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ot

5. swideiinentes

neASeRsTesiumsUsiiuaufitnelavesUssnmuiitinenmslvuinisvesesdnig
Uinsdruduaunguuas suaevely Jmingnssnd augdusuilivlminauenanuive
fiieatos fad

Fomsed Jywsw (2552) Anvrsesdymuasquassalunsiaunyuyursanauia
Howasvans Smiaunusni miduadidifnguszasd emunulamuazauassauuinis
witymlumstaugusuwsaaviadiesnasmals Smiauyusill nquiedeililun1sise
1éun Uszrvuiegluwansunases veuvaviadlswrasmas fwdaunusiillaelduvuasuay
Fursaaiiosuau 370 au Tunsifuadsdidunsitededins Inglduvuasunuluedosde
lunasiivsausasdeyananisifonuin()deyaniiluvesngudredredrulng iy
wrrefiengsenine 21-24 YsvAunsAnuiiseadnuifiendndraneiiseldiadusaliiou 5,000 -
10,000 v (2) seduliguilunisfauiyuouresnauiaidiosnasvalsusenauluday
é’wﬂﬁﬁ“ﬁ’;irmm1wmLLax%’ﬂmzasqmjuﬁmmné‘anﬁgma:?&ﬂauimmsnswm‘s‘quw
Frunisfineusy wavweuwsauiiierfunisimuiguudunsdsedafiuduiindeys
awdnduduiiugusumsatuayunisdaisnguennuaresdnsanisunsiinendnuas e
0w #run1sdndanguiamAagusunagnguosuning dunsdauszyrauriuauguy
frunismidunsdalasenisguruneifisawvimnmsanlunisiauigusuresanauiaiios
aaswandutlymavszrsufesmslifuuiegiaswunuaiu (Gnanisnagevauufigiu
wuiwmq‘ﬁ'ﬁiwﬁ'uﬁizﬁuﬁm‘,wﬂumiﬁ'@umﬁqmwaamﬂu1aaﬁmﬂaawa’mﬁumnﬁhaﬁ’u

pgsiitedAynsaiansyau .05

Wi smalulafsranad il waRuiideee(2553, 43-47)Anvaufianelaves
UsEanvuAnn1sIHUIN1TT8UNALIaRIUAT BIN19AN Snaudate Jainllisesie wan1sAnen
WUl 1.) Aufianelaneduss e vusanIsuS NSTBUNAUIAAUAIIBINNAT SInIALTYIse 1.1)
anufsnelafiidulddiudeniisenrudedulunisliuinsdouserrsu aufionele
yoeffdrulddudeifisonuteiulunslduinmsdeyssrsuresmauiasuaiismaeh
Tuamsay wu Q’ﬁeiwlﬁﬁ'?mﬁaﬁmmﬁma’Lam‘an’rﬁ’lﬁu'%m'mam'mm%"aﬁ"u'luﬂws'lﬁﬁm'i
spunAutaRuaisamed aglussduaniian (X = 46.02) uaymniisuiuAiesas auilen
Yovaragsening 76-80 minfinrsandusediu wuin mmﬁawa’[qmméﬁd'sulﬁdwﬁﬁﬁfa
arnudatulumslduinissedszansuraamauiasuaismnei infigalu 3 Sufuusn fAe
AMSEN LN AINATAINLATATTRBVAUDIAILABINTISVBIUTENU (X = 46.07, Sevay = 7680),
mﬂ?ﬁr4aé’quédaﬂwiﬁﬂmaawﬁuadwu (X = 6.05, §p5ay = 76-80) waz n1siindszlowyl
quueelseenvu (X = 6.01, feway = 76-80) 1.2 aufanelagfdiulddruideiise
mslfuinisuazaudedulumslifuinmsanufismelavesfiidnlfduidsentslduinmsuay
audedulunisiuinisvesnauiaduaismiedm lunmsan wuin glduldduded
auisneladonisiiuinisuaraudedulunisiiuinisveamautadiualieaniem aglu
sedunaniian (X = 6.08) wasviniisufuAidevas ssilarfesazeysening 76-80
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91y Ba ¢ §318u uay 823(Chanh-His Yu, Hsiu-Chen & Huang, 2006) l¢fine 138
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2.1 wuuseuny  Wunuvaeunuadsiunun Taguszasdiinililagesdy
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Shuunauseruauielaudseanidu 5 sedu Tnsadawvvasuaiuduuuuiasiday
Uszanaien (Rating Scale) Fsdaunsaunguluidomarufimelasionuuing 4 du fie
1. drusumeunsliuins
2. AutsmIenIsiusns
3. g aglduins
4. Frudsdnngeruazaan
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2. YefimsUsuUsvaanstiuinTg
3, dorrvouusiuAy
Taelunistasgduaufieswelaidunuugouniunuuninsiussunual (Rating Scale)

AULUUBIELAT(Likert Scale) Tauivuninninavuuueandu 5 sedu fe mm‘?ifgm 110
Ununana tiey uaeliesiian sldrhmundvessedunmufniudl

5 mrwuy vaneds deufiawelasiosuuimsssiunndige

4 pyuuy vuief denuiwelasonuuinisszauuin

3 Avwuu el danuiawelasionuuinszautiunans

2 Azuwuy el danufieladenuuinisssautioy

1 Aguuy vaneds danufelasenuuimsseiuliosiian

Ansutnauailunisuseidiuanadsauiane laflaihuiwlannuvuiesunuNIvasuan
wayAviU (Best & Kahn, 1993 ) el

PRINIGET seRuAUTaNele
4.51-5.00 fmufisnelasasuuinisuniign
3.51-4.50 fanufanelareauuinisun
2.51-3.50 danufanelaneauuinisuiunay
1.51-2.50 fauitanelanesuuinisisy
1.00-1.50 ﬁmmﬁawa‘lwiamuu‘%miﬁaaﬁqm
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= ﬂi L 7
Lagedn ¥1AUn (Frequency) iagyialssuas (Percentage)
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Ysgyaas 58 14.4
ganUTyayns 8 20
it 400 100.0
21N
131U/ NUNIUTFIAMAL 29 73
AMNEI1080Y/D1TNDATE 82 20.5
LAWAINT 120 30.0
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